Push® MetaGrip® L-Codes
Information about Assigned Codes for Filing Insurance

PLEASE NOTE: This information is provided by BraceLab as a courtesy. We are not a medical
provider and we do not file insurance. We are unable to provide any information beyond what is
included below. Please contact your insurer with any questions about claims/filing.

Medical Professionals who provide the MetaGrip to a patient and submit insurance claims:
MEDICARE, MEDICARE ADVANTAGE AND MEDICARE SUPPLEMENTAL PLANS
Use the assigned code: L3923-CG. Without the “CG” modifier, claims will be denied.
(L3923: Hand finger orthosis, without joints, may include soft interface, straps, prefabricated
item that has been trimmed, bent, molded assembled, or otherwise customized to fit a specific
patient by an individual with expertise. In comparison, L3924 has no modifications or professional adjustments.)
OTHER INSURERS
Whether other insurers require the “CG” modifier will likely vary. For more specific information
you must contact each insurer, or you may wish to use L3923-CG to determine the response.

For Your Patients who purchase the MetaGrip from BraceLab and want to submit a request
for reimbursement from their insurance:

MEDICARE
The patient must use the CMS form for DME reimbursement, which can be found with instructions at https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS1490SENGLISH.pdf. BraceLab’s receipt (order confirmation) must be attached which has the correct
code for filing (L3924-CG: Hand finger orthosis, without joints, may include soft interface, straps,
prefabricated, off-the-shelf).
Choose the option: “The provider or supplier is not enrolled with Medicare.” BraceLab does not
have a National Provider Identifier Number (NPI number).
MEDICARE ADVANTAGE, MEDICARE SUPPLEMENTAL PLANS and other INSURERS
The patient must contact their insurer to obtain the correct form to request reimbursement.
Whether the insurer requires the “CG” modifier will vary, so the patient will need to ask them
which code is appropriate: L3924-CG or L3924.
NOTE: Following these guidelines does not guarantee reimbursement; that is the decision of
each insurer.
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